
UTILITIES – CONTACT INFORMATION SHEET 

 

Altoona 

Gas/Electric Mid American Energy  888.427.5632    Enter Prompt #3 

Water/Trash City of Altoona Public Works 515-967-5136 

Ankeny 

Gas/Electric Mid American Energy  888.427.5632    Enter Prompt #3 

If the address is outside Mid American Energy’s service boundaries, you will call the following, however most homes are within the Mid 

American boundary: 

Gas  Black Hills Energy   888.890.5554 

Electric  Ankeny Consumer Energy  800.696.6552 

 

Water/Sewer City of Ankeny – Water  515.963.3565 

Trash/Recycle Ankeny Sanitation  515.964.5229 

Des Moines 

Gas/Electric Mid American Energy  888.427.5632    Enter Prompt #3 

Water/Trash Des Moines Water Works 515.283.8700 

Grimes 

Electric  Mid American Energy  888.427.5632  Enter Prompt #3 

Gas  Black Hills Energy  888.890.5554 

Water/Trash City of Grimes   515.986.3036 

Johnston 

Gas/Electric Mid American Energy  888.427.5632    Enter Prompt #3 

Water/Trash City of Johnston   515.727.7772 

Marshalltown 

Gas/Electric Alliant Energy   1.800.255.4268 

Water/Sewer Marshalltown Water Works 641.753.7913 

Garbage  Stone Sanitation   641.752.7165 

  Area Sanitation   641.752.8400 

Pleasant Hill 



Gas/Electric Mid American Energy  888.427.5632    Enter Prompt #3 

Water/Trash Des Moines Water Works 515.283.8700 

Polk City 

Gas/Electric Mid American Energy  888.427.5632    Enter Prompt #3 

Water/Sewer City of Polk City   515.984.6233 

Trash  Ankeny Sanitation  515.964.5229 

  Artistic Waste   515.262.4040 

 

Waukee 
Electric   Mid American Energy 888.427.5632    Enter Prompt #3 

Gas/Water/Trash Waukee City Hall  515.987.4522 

 

West Des Moines 
 

Gas/Electric  Mid American Energy 888.427.5632    Enter Prompt #3 

Water/Trash  City of West Des Moines 515.222.3460  Enter Prompt #1 

 

 

 

 

Other Preferred Vendors: 
 

Direct TV and Century Link (Internet)  Rockstar Satellite   515.262.7827 Tony Greco 

 

Mowing/Snow Removal    Bridges Lawn & Snow Removal Call us for contact information 

       

Carpet Cleaning     Superior Carpet   515.971.6220 Stephanie 

 

House Cleaning     The Maids   515.401.6243 Deanna  

 

Pest Control (tenant responsible for interior) Superior Pest Control  515.480.5301 Jeff Jerome 

     

 


